LOAN CAR INFORMATION

We can provide a courtesy car while your car is being serviced
subject to availability and pre-booking.

Points to Note :

1. You need to bring your insurance details to transfer cover to the courtesy car for the
duration of the repairs. Please bring the Policy Number and contact details for your
Insurance Company/Broker.

2. Most Insurance Companies/Brokers only open from 9am, and there can be a wait
time to get through to them at times which is outside of our control.

3. Your own Insurance Policy must be comprehensive.

4. Some Insurance Companies charge for temporary transfers if you would like to
check in advance to avoid surprises on the day.

5. The replacement could be a different model to your current model.

6. Temporary insurance transfers do not cover glass in the replacement vehicles in
case of damage while in your procession.
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